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DETAILED ACTION 
Response to Amendment 

1 . Applicant's amendment filed on June 16, 2004 has been entered. Claims 2 and 
4-6 have been amended. Claims 1 and 3 have been cancelled. Claim 7 has been 
added. Claims 2 and 4-7 are still pending in this application, with claim 7 being 
independent. 



Claim Rejections - 35 USC § 103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

Claims 4 and 6-7 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Davis et al. (US 4, 436, 962) in view Herrick et al. (US 5,521,970). 
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As for claim 7, Davis et al. (US 4,436,962) discloses a method of providing team 
functions (or group coverage) in a communications network (or telephone system) ( See 
Abstract, lines 1-3 ) having first, second, and third subscriber terminals (or call covering 
stations) ( See Fig. 9, elements 902, 903, 104 ), each subscriber terminal having at least 
one subscriber line associated therewith ( See Col. 2, lines 64-67 ), the method 
comprising, assigning said first, second and third subscriber lines to a call acceptance 
group ( or proup coverage) (See Col.1, lines 55-61 and Col. 11, line 44 through Col. 12, 
line 3 ), in a first operating mode switching the call to the first operating terminal (or 
principal station) and signaling the call in parallel (or simultaneously) on said second 
subscriber line (as read on "each of the stations of a pre-specified coverage group is 
flashed") for call answering on second subscriber terminal and signaling said call in 
parallel on the first subscriber line and on the second subscriber line and on the second 
subscriber line for call answering on said first and second subscriber terminals ( See 
Col. 1. lines 53-65 ). 

It can be seen that Davis et al. lacks the limitation specifying "encompassing 
multiple communication terminals". 

In regards to this, Herrick et al. teaches ""Specifically according to the invention, 
in response to invocation of call coverage for a call that is connected to a first switch, 
the first switch connects the call to a second switch that serves a call-covering endpoint 
of the call, and also the first switch signals the second switch that the call is a coverage 
call. In response to receiving the signaling, the second switch determines the 
availability of the call-covering endpoint to receive the call. If the call-covering endpoint 
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is available, the second switch alerts (e.g., rings) the call-covering endpoint of the call, 
and also signals the first switch that the call-covering endpoint is available. 
Advantageously, since there is substantially no delay between determining the 
available status of the endpoint and the undertaking (including alerting) to connect the 
call to the endpoint, there is no danger of the available status becoming obsolete 
before the connecting can be undertaken. If the call-covering endpoint is not 
available, the second switch signals the first switch to that effect. In response to 
receiving the signaling that the call-covering endpoint is not available, the first switch 
disconnects the call from the second switch. Advantageously, in this latter case, the 
call is again merely connected to the first switch as it was prior to commencement of 
the coverage efforts, the first switch has not lost control of the call to the second switch, 
and hence the first switch can continue to attempt to cover the call as dictated by the 
coverage path of the endpoint that was the original destination of the call. The total net 
effect of the invention is that call coverage works-from a user viewpoint — identically 
across a network of switches as it does on a single switch." ( See Summary of the 
Invention. Col. 2. lines 11-40 ). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to further modify the method by configuring the call acceptance 
group such that first said first subscriber terminal ( See Fig 1 . element 1 1 ) and said at 
least second subscriber terminal ( See Fig. 1, element 2 2) belong to multiple 
communications systems (See Fig. 1, PBX 10 and PBX20), as taught by Herrick et al.; 
thus providing a method for call forwarding in which -from a user viewpoint- the call 
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coverage across a network of switches behaves identically, as it does on a single 
switch. 

As for claim 6, Davis et al. also discloses that a call made to the first subscriber 
line is diverted to a second subscriber terminal on which corresponding user information 
was entered ( See Claim 15 ). 

Claim 4 is rejected for the same reasons as claim 7. 

2. Claims 2 and 5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Davis et al. (US 4, 436, 962) in view Herrick et al. (US 5,521,970) as applied to claims 
4-7 above, and further in view of Brown et al. 

It can be seen that the combination of Davis et al. and Harris et al. et al. lacks the 
limitation specifying "wherein a call acceptance group is set up for each first subscriber 
line" and "wherein a call made to a first subscriber line is transferred in the first 
operating mode, following input of user information, to the at least one further second 
subscriber line on which the call made to the first subscriber line was signaled, and a 
call diverted to the second subscriber line is picked up in the second operating mode, 
following input of user information, on an associated first subscriber line." 

Brown et al. teaches "A principal can have all of his calls covered by his personal 
secretary [...] backup secretaries would only answer after sufficient time that the 
personal secretary is unlikely to answer. The calls are offered to both the covered and 
covering terminal at the same time." ( See Background of the invention, Column 2, lines 
33-39 ). Brown et al. further teaches that "Three principals [Bob, Steve and Dick] each 
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have a personal secretary. Each secretary Ann, Bev, and Joy has three monitor feature 
buttons and three monitor lamps to indicate the collective status of the call appearances 
on [each executive] terminal." ( See Detailed description. Column 5, lines 25-35 and 
Figure 1 ). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made, to modify the combination of Davis et al. and Herrick et al., as per 
the teachings of Brown et al.; so that the secretaries on secondary subscriber lines will 
be able to monitor and answer calls for more than one executive first subscriber lines on 
different call acceptance groups. 

As per the limitation specifying "a first subscriber line is transferred... following 
input of user information" may be read for example on the executive using the "XFER" 
button on his or her station to transfer a call to his or her secretary (See Fig. 2). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Marie C. Ubiles whose telephone number is (703) 305- 
0684. The examiner can normally be reached on 8am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (703) 305-4731 . The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Marie C. Ubiles 
September 19, 2004. 
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